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Thomas W. Slemmer
President & CEO

We are entering unprecedented times: economically, politically and
demographically. Our huge federal deficit is directly related to the costs
of health care. This will only get worse as the baby boomers retire. ABC
recently reported that baby boomers are turning 65 at the rate of 10,000
per day! Fortunately, National Church Residences has been preparing for
this avalanche of change from several years by piloting many forms of
housing as a platform for health care. I firmly believe that this will be our
future.
In this issue of Homefront, you will learn more about this. You’ll read
about a recent study that showed how much money can be saved
when people move to affordable assisted living from nursing homes.
You’ll hear about National Church Residences Avondale in Dublin, Ohio.
This community offers housing co-located with an array of health care,
including adult day, service coordination, meals, housekeeping services,
home health care and even physician services. I see this model as the
wave of the future.
This issue also tells you about the expanded role of service coordinators
and Home & Community Services. I expect we will bring more services
and service coordinators to our affordable senior housing across the
country in the future. Our care coordination is likely to be a continuum
ranging from light support to very intense case management. This, with
our Aging at Home Medical Practice and Center for Senior Health adult
day services, will
allow more seniors to
age at home.

I see this model as the wave of the future.

You also will hear about the National Church Residences board decision
to purchase Lincoln Lodge, a 50-unit assisted living facility next to
Lincoln Gardens on the west side of Columbus, allowing us to serve the
health care needs of that area of our city.
As our nation works to reduce its deficit and fulfill the needs of its
aging population, I’m confident that National Church Residences can
offer solutions based on housing as a platform for health care. Working
together, we will be a force for good.
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Research Study Finds Affordable Assisted Living
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Saves Medicaid Dollars
A National Church Residences model combining assisted
living with services for low-income seniors saves the state
of Ohio $73.08 per person per day in Medicaid costs over
living in a nursing facility, a study conducted by Health
Management Associates found. That means that placing
seniors in affordable assisted living represents a 49 percent
savings over placement in a nursing facility. The affordable
assisted living environment also allows seniors to live in
communities more independently.
The 2012 study, funded by a grant from The Kresge
Foundation, looked at the costs of affordable assisted living
communities created by National Church Residences with
grants from the U.S. Department of Housing and Urban
Development (HUD).

New Housing Model
Adds On-Site Health Services for Seniors
National Church Residences’ newest community, National
Church Residences Avondale, is a new model that
integrating independent living with added services and
benefits. The health care services on the community site
will help residents to age at home, demonstrating the
value of using housing as a platform for health care
delivery.
Avondale includes 100 one- and
two-bedroom garden and cottage
style apartment homes, a large
community center and a National
Church Residences Center for Senior
Health. The Center for Senior Health
provides adult day services and allows residents the
ability to access services that range from assistance with
everyday living activities up to a full-range of advanced
nursing and therapy support.
“Avondale provides all the clinical support of a long-term
care community, but enables residents to remain
independent in their homes. This model of care is
2 nationalchurchresidences.org

consistent with our mission to allow residents to age in
place,” said Regional Manager Ryan Foster.
Avondale bridges the gap between Independent and
Assisted Living and serves as an alternative option for
seniors who aren’t quite ready to give up living
independently, but would still benefit from added
services, he added.

“National Church Residences noticed that many seniors
could live more independently if they had the right support.
This plan translated into action as they obtained multiple
funding sources to create, develop and build attractive, safe
and affordable housing paired with support services,” said
Dr. Katharine Lyon, principal of Health Management
Associates.
“Realizing they were on the cutting edge of housing and
services for the elderly at a time when most individuals were
asking for options other than a nursing home bed, National
Church Residences decided to test the affordability of their
model,” she added.
Kresge awarded a $150,000 grant to National Church
Residences and the Ohio Office of Health Transformation to
fund the study. Health Management Associates worked with
the Ohio Colleges of Medicine Government Resource Center
to study the cost associated with the National Church
Residences model versus the costs of the traditional nursing
home approach.

With the offering of personal care
services and home health options,
Avondale relies heavily on its full-time
care coordinator to construct
personalized care plans that meet
residents’ individual needs. The care coordinator works
with residents to understand their daily needs and to help
them determine what benefits and services to use.

“The cost difference was substantial,” Dr. Lyon said. “The cost
of the nursing home bed including other medical costs
incurred outside of the bundled rate averaged $149.44,
while the average cost for individuals in an assisted living
apartment including other medical cost incurred outside
the waiver rate was $76.37 per patient per day. This cost
savings of $73.08 is a good indication of the dollars that can
be saved,” she added.

Avondale is a mixed income community and offers rental
assistance programs made possible by the Columbus
Metropolitan Housing Authority, Franklin County, the
Department of Housing and Urban Development and
JP Morgan Chase.

The study shows a roadmap for greatly reducing Medicaid
costs while improving health outcomes, said Michelle
Norris, National Church Residences senior vice president of
business development and public policy. “About 20 percent
of the people in skilled nursing facilities could live in

affordable senior housing, yet almost all of Ohio’s
assisted living facilities are private-pay and do not accept
Medicaid-eligible residents.”
Tracy Plouck, director of the Ohio Department of Mental
Health, which is part of the Office of Health Transformation,
said, “For some elders and people with disabilities,
permanent supportive housing is a key to successful
community living. We were pleased to co-sponsor this
study with National Church Residences, as it provides
valuable insight regarding new ways in which Medicaid
might help provide more supportive housing opportunities
for Ohio’s vulnerable citizens.”
In Ohio, National Church Residences has used multiple
funding sources to create affordable assisted living that also
includes onsite health care services. Ohio’s Assisted Living
Waiver pays for the costs of care in an assisted facility for
certain people with Medicaid, allowing individuals to use
their resources to cover “room and board” expenses. The
Assisted Living Conversion Program model combines this
Ohio-based resource with the federal “room” assistance
provided by HUD.
This innovative use of funds and services has allowed for the
diversion of more than 90 low-income Ohioans from nursing
homes. The study found that it has “successfully resulted in
better outcomes at a lower cost with higher levels of
satisfaction.” The study included a literature review that
found numerous studies that demonstrated the positive
impact of supportive health services combined with safe,
affordable housing.
One challenge for supportive housing is the need to weave
together separate sources of income to pay for the

Hopeton Village on the National Church Residences Chillicothe campus offers
affordable assisted living.
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Research Study Finds Affordable Assisted Living Saves Medicaid Dollars
capitalization of the project and the services. Medicaid will
not fund the building or renovation of the facilities, but it
will fund the services. National Church Residences has
funded the capital expenses of its last three affordable
assisted living projects with funds from the HUD Assisted
Living Conversion Program. Because of shrinking capital
grants available from the federal government, capital
funding from other sources is needed to continue the
nursing home diversion work, the study found.
The study proposed two new funding models that could
access Medicaid funds for affordable housing development.
The first option, developed by the National Affordable
Housing Trust, uses the low-income housing tax credit in
combination with a federal 1115 waiver to allow Medicaid
reimbursement for capital.

The second, developed by Recap Real Estate Advisors,
employs a ‘social impact bond” as an innovative financial
approach in which a multi-stakeholder partnership of
philanthropic funds and impact investors, rather than
government, take on the financial risk.
The Kresge Foundation funded the study to see if the
National Church Residences business model could be
replicated to help more people. “We hope this study will
show a path to create housing for frail and vulnerable
seniors that will cost the government less and better suit
seniors,” said Kimberlee Cornett, who directs Kresge’s Social
Investment Practice. “Ideally,” she said, “the next steps will
involve discussions about using a portion of the
demonstrated savings to help finance residences with
supportive services for elderly and disabled individuals.”

NATIONAL CHURCH RESIDENCES CONTINUES TO GROW BY
ACQUIRING LINCOLN LODGE AND RIVERVIEW RETIREMENT CENTER
Since the New Year, National Church Residences has
acquired two properties in Ohio to further expand our
growing vision of housing as a platform for health care.
Riverview Retirement Center in Portsmouth, Ohio, a 106-unit
affordable senior housing community, was acquired from
Southern Ohio Medical Center in January. Lincoln Lodge on
Columbus’ West Side, a 50-unit licensed Assisted Living
facility, became a National Church Residences community in
February.
Lincoln Lodge: An
Opportunity to Provide
Health Care Support to
the West Side of
Columbus
The Lincoln Lodge
acquisition expands
National Church
Residences’ presence in the West Side of Columbus. Lincoln
Lodge is within two miles of the National Church Residences
properties Lincoln Gardens, Hilltop Senior Village and Cherry
Blossom.
“Adding Lincoln Lodge to our West Side communities will
allow us to serve that area even more effectively. We will
integrate National Church Residences Home and
Community Services and Aging at Home Medical Practice
into the services at Lincoln Lodge. This will allow us to
enhance the ability of our residents to age at home while
being cost-effective,” said National Church Residences
President & CEO Thomas W. Slemmer.

homes, including home health services, adult day services
and hospice. The Aging at Home Medical Practice brings
nurse practitioners into communities to provide primary
care, helping residents to avoid hospitalizations and
emergency room visits.
The Lincoln Lodge building, constructed in 1956, has a rich
history as an upscale hotel and then moderate income
senior housing. National Church Residences acquired the
community from Chancellor Healthcare.
Riverview Retirement
Center: More Housing
for Seniors in Southern
Ohio
Riverview Retirement
Center is located 30
miles south of Bristol
Village, the first National Church Residences community.
Originally converted from a hotel to affordable senior
housing in 1978, the buildings have been an anchor of
downtown Portsmouth for more than a century. Biggs
House was built in 1836, and Washington House was
constructed in 1900.

National Church Residences Home & Community Services is
evolving as it assumes an even more crucial role in how we
deliver services to our residents and clients.

coordinators to act before a condition worsens and requires
an emergency room visit, for example,” she said.

“National Church Residences also is developing software that
will give service coordinators and others a tool to track
outcomes for residents and clients,” Ms. Allton said. The
software will help service coordinators to develop a strong care
coordination system while keeping track of rehospitalizations,
emergency room utilization, diabetes care results and other
As our organization’s vision is to use housing as a platform for
data. This will help National Church Residences prove that our
health care, one goal is to seamless track the needs and care for system of care involving housing and aging at home saves
a resident or a client, no matter where they enter our system.
federal money over time.
For example, a new client entering adult day services or
obtaining home care services would become part of our
Ms. Allton noted that she anticipates that the Center for Senior
system, as would residents in affordable senior housing. If a
Health will become more of a hub in providing Home &
client moves to other parts of National Church Residences,
Community Services. Achieving that vision requires strong
such as a home care client entering one of our skilled nursing
strategic thought and excellence in operations, which Vice
facilities, we would keep track of them in our system.
President, Strategic Planning, Erica Drewry and Vice President,
Operations, Dan Fagan, are hard at work implementing.
“Service coordinators will be key to this effort. Our Service
Coordination Plus program encourages them to become more “All of us at Home & Community Services are excited about the
actively involved in checking in with residents and clients to
possibilities because all this effort will help our residents and
determine the state of their health, allowing service
clients to live healthier and more satisfying lives,” Ms. Allton said.
Terry Allton, who was recently promoted to Senior Vice President,
Home & Community Services, shared a vision for the changes
with top members of the Health Care team during a quarterly
Health Care Operations meeting.

Riverview Retirement Center has studio and one-bedroom
units in two buildings, Biggs House and Washington House,
that were formerly historic hotels. The property has served
the area’s low-income seniors for nearly 34 years.

“National Church Residences will continue the legacy that
Southern Ohio Medical Center began in providing an
environment where seniors can truly age in place,”
National Church Residences Home & Community Services
Slemmer
said.
offers a wide range of support to help seniors remain in their
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Two Days of
Celebration
in Atlanta!
January was an exciting month for the growing
National Church Residences presence in Atlanta. As an
organization and in conjunction with the City of Atlanta,
we celebrated the groundbreaking of Betmar Village,
hosted the mayor of Atlanta at the grand opening of
Baptist Gardens and gave a hardhat tour of the Imperial
Hotel– all in two days.
Construction is under way at Betmar Village, an 48-unit
affordable senior housing community just southwest
of downtown Atlanta. Among the groundbreaking
ceremony speakers were Atlanta City Councilmember
Joyce Sheperd, Commissioner James Shelby of the City
of Atlanta Department of Planning and Community
Development, Georgia Department of Community
Affairs Director of Affordable Housing Laurel Hart,
and InvestAtlanta Executive Vice President and COO
Ernestine Garey, among others.
The next day, Baptist Gardens held its grand opening
with a ribbon cutting ceremony. The beautiful 100-unit
community is located next to Baptist Towers. Speakers
at the event included Atlanta Mayor Kasim Reed, Alan
Patricio, President, ABP Associates and the Rev. Dr.
Gerald Durley, recently retired pastor of Providence
Missionary Baptist Church.
Lastly, members of our Board of Directors who made
the trip to Atlanta ended their day with a hard hat tour
of National Church Residences’ first Atlanta permanent
supportive housing site, the Commons at the Imperial
Hotel. The tour included an overview of the future plans
and a trek up to the top floor to admire the view that
future residents will experience.
From top: Atlanta Mayor Kasim Reed and the Rev. Dr. Gerald Durley spoke at the
grand opening of Baptist Gardens.
Among those breaking ground at Betmar Village were, from left, Laurel Hart,
Advisory Board member Eric Borders, James Shelby, Ernestine Garey, Joyce
Sheperd and Sarah-Elizabeth Langford.
A tour of the renovation of the Commons at Imperial Hotel concluded the
Atlanta tour.

National Church Residences
Expands Its Headquarters Campus
With 2245 North Bank Drive
In an expansion of its national headquarters, National Church
Residences has purchased 2245 North Bank Drive, Upper
Arlington. The organization owns both 2335 North Bank
Drive and 2233 North Bank Drive, the adjacent buildings
on the campus.
The purchase of the 45,000-square-foot building was
made possible with support from the City of Upper
Arlington as well as philanthropic contributions from
building owners Ed and Mary Jane Overmyer and
Kohr Royer Griffith, Inc. (KRG). The executive suite at
2245 North Bank Drive will be named the KRG
Executive Suite.
“Purchasing the 2245 North Bank Drive didn’t work as a
business decision for National Church Residences alone.
It was simply more space than we need. However,
partnering with the City of Upper Arlington, along with
the contributions from the Overmyers and KRG, allows
us to purchase the building and convert the bottom
floor of 2335 North Bank Drive into the Upper Arlington The Rev. Laurie Clark dedicated 2245 North Bank Drive during its ribboncutting.
Center for Senior Services. This will help Upper
Arlington residents to continue to live at home as they
The center, in conjunction with services provided at
age,” said National Church Residences President & CEO
National Church Residences’ First Community Village,
Thomas W. Slemmer.
will help make Upper Arlington the best place in central
Ohio to live for those ages 65 and older,” Slemmer said.
The lower floor of 2335 North Bank Drive eventually will
become the Upper Arlington Center for Senior Services. National Church Residences currently has a payroll of
It is expected to offer primary geriatric care, home
$26 million in Upper Arlington with an average annual
health and adult day services in one location. Nearly
growth in the double digits. Projections show the
17 percent of Upper Arlington residents are 65 or older,
development of 2245 North Bank Drive and the Center
with that number expected to grow.
for Senior Services will create 188 additional jobs in
10 years, with a cumulative new payroll of $62 million.
“We are a national organization, yet we have a strong
commitment to our hometown: Upper Arlington.
Spring 2013 7

NEW YEAR BRINGS NEW MEMBERS TO THE BOARD OF DIRECTORS

HOMEFRONT

National Church Residences welcomed three new
members to its Board of Directors: Terry Davis, M.D., FACS,
of Upper Arlington, Ohio; Greg Overmyer of Upper
Arlington, and Deborah Russell of Chillicothe, Ohio.

First Community Village Enters a New Era of Renewed Stability
First Community Village, a continuing care retirement
facility in Upper Arlington, Ohio, is enjoying a new era
of renewed financial stability as it celebrates its 50th
anniversary in 2013.
National Church Residences has completed the sale of
$52.405 million in bonds and invested another $10
million to allow First Community Village to move out of
its reorganization two years early and into a new era of
financial stability, the construction of more manor
homes and additional improvements.

Since National Church Residences took control of
First Community Village, the first phase of the skilled
nursing renovation was completed, with a
philanthropic gift of $1.4 million allowing the
development of a new central therapy room with
state-of-the-art equipment. The renovation also
included the development of neighborhood dining
spaces, the addition of a private dining room and
library/lounge for residents, the installation of an
electronic medical records system, and remodeling of
some of the village’s one- and two-bedroom units.

National Church Residences took control of First Community “More than ever, First Community Village is the area’s
Village, a continuing care retirement community in
premier retirement community for seniors. We invite
Upper Arlington, Ohio, as part of its 2010 reorganization. everyone to see what we have to offer,” Slemmer added.
“We are proud to be a part of the long heritage of First
Community Village and bring it into an exciting new
era. Now that we have stabilized its finances, we are
excited to finish the renovations at its skilled nursing
center and complete the manor homes,” said National
Church Residences President & CEO Thomas W. Slemmer.
National Church Residences will use $2 million from the
bond sale to complete the renovations of the skilled nursing
at First Community Village, including bathroom and
shower upgrades and cosmetic renovations. Construction
on an additional 12 manor homes also will begin.

MARJORIE RICKETTS: A LIFETIME CONNECTION
WITH FIRST COMMUNITY VILLAGE

Steve Rish, president of the National Church Residences’
24-member nonprofit Board of Directors, said the
board directed the decision to invest in Upper
Arlington and First Community Village. “We are so
pleased to see the results so far. We expect that First
Community Village will be a hub for comprehensive
senior services for Upper Arlington, Marble Cliff and
Grandview. The plans to develop the North Bank Drive
center also will support the effort to bring an outstanding
scope of senior services to the community,” he added.

and fourth floors, several
nights a week.

“First Community Village was
such a new experience for
me. Every attempt was
always made to do the best
we could,” she said. Mrs.
Ricketts had a young family
at home, yet she loved to
practice her profession. “I
She began working in First Community Convalarium, a
tried not to work for a while
nursing care unit that was part of First Community
until I finally did work part-time. I saw a good nursing
Village. Mrs. Ricketts was the nurse on duty from 11 p.m. practice at First Community. I went there to work for
to 7 a.m. on the fourth floor, making rounds and
nurse who had graduated ahead of me, and I knew she
passing out medicine to patients on the first, second
was very competent,” she added.

The first brochure for First Community Village features
her picture, writing on a chart efficiently in her
1960s-era nurse’s uniform. She is Marjorie Ricketts, and
her part-time job as a young nurse at First Community
Village was the beginning of an association with the
Upper Arlington community that has taken place over
nearly 50 years.
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Dr. Davis is a member of the Division of
Cardiothoracic Surgery at Nationwide
Children’s Hospital, where he is also
associate chief medical officer and the
co-medical director of patient safety. He
also is a professor of clinical surgery at
the Ohio State University’s College of
Medicine. Dr. Davis originated and developed the world’s
most successful surgical treatment for Jeune’s Syndrome.
Dr. Davis has served on the Board of Directors at the
National Church Residences continuing care retirement
community First Community Village since 2005 and is
currently directing a multi-district Rotary project
supporting the Rafiki AIDS Orphanage in Kikuya, Kenya.
Dr. Davis received his M.D. from the University of
Pennsylvania in 1967. He completed his residency at
Hospital of the University of Pennsylvania. He is certified
in Thoracic Surgery.
Mr. Overmyer brings the National
Church Residences’ board a vast
knowledge in commercial and personal
property insurance. He previously
served a managing partner of Willis
from 2008 to 2010 and as president and
CEO of HRH, which he joined in 2001.
He used his 20 years of experience in the insurance
business experience to launch Overmyer Hall Associates
in 2011.

Overmyer has served on the boards of the Columbus
Chamber of Commerce, United Way of Central Ohio,
the American Red Cross of Columbus, the Columbus
Symphony Orchestra and the Young Presidents
Organization.
He is a graduate of the Miami University School of
Business Administration and the Wharton Executive
program.
Ms. Russell has enjoyed an international
career in engineering and management,
including national and international
experience in the pharmaceutical and
medical device industries. She most
recently served as the vice president
and managing director in the Australia/
New Zealand markets for the Guidant Corporation. The
Guidant Corporation, part of Abbott Labs, designs and
manufactures pacemakers, defibrillators, and other
cardiovascular medical products. Ms. Russell held various
management positions in operations, sales/marketing,
regulatory and clinical research at Guidant, including
managing director of Guidant Ireland.
Before that, she worked for Eli Lilly and Company in
several engineering and operations/ manufacturing
management positions. She earned her bachelor’s degree
in chemical engineering from the University of Tennessee
and attended the University of Michigan’s Executive
Program.
Ms. Russell also serves on the United Way Board of
Trustees and the Board of Directors at the Chillicothe
Country Club.

Mrs. Ricketts worked her overnight shift and slept while came to the place where he was loving everybody,” she
said.
her son, Mark, was in morning kindergarten. One day
she overslept. “I got a call from the school that they had
She praised the staff who worked with her husband.
a little boy who said his mommy didn’t come to walk
“They
were wonderful to me, even though they were
him across Northwest Boulevard. So I quit that job,” she
really
pretty taxed lots of times,” she said.
said.
Her son is now the Corporate Chief Operating Officer of
National Church Residences, which owns First
Community Village. Over time, Fred Ricketts, her
husband, became a resident at First Community Village
at the Roxbury.
“The Roxbury has a very good handle on working with
dementia patients. With his condition, my husband was
apprehensive at first, but acclimated very quickly and

Mrs. Ricketts also stayed at First Community Village
when she was recovering from a total knee
replacement. “The care and physical therapy was
outstanding. Both of us were at First Community
Village in November 2011, and we had Thanksgiving
dinner in the Sanders meeting room there,” she said.
“We have used every corner of First Community Village.”
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Center for Senior Health Celebrates
Champions of Senior Issues

REP. PAT TIBERI HONORED FOR HIS WORK ON
SUPPORTIVE HOUSING FOR HOMELESS VETERANS
National Church Residences thanked U.S. Rep. Pat Tiberi for
his support for permanent supportive housing for formerly
homeless and disabled veterans during an event at the
Commons at Livingston in Columbus in January.

Annual Heritage Award Honoree Announced

President & CEO Tom Slemmer said Tiberi was one of the first
people contacted about the idea of a housing community
specifically for homeless veterans. “Rep. Tiberi was
instrumental to the development of the Commons at
Livingston, and we thank him for it,” Slemmer said.

President & CEO Tom Slemmer presents an award to U.S. Rep. Pat Tiberi while
Michelle Norris, Senior Vice President of Development & Public Policy, looks on.

The Commons at Livingston opened on June 29, 2011, with 50
apartment units. Construction has begun on an expansion at
the site that will house 50 additional veterans, with completion
scheduled for the fall.

• 100 percent participate in community service programs

During the luncheon, these statistics were presented:

Tiberi cited the statistics as convincing proof of the success of
this model of supportive housing for veterans and those who
are homeless and disabled, encouraging National Church
Residences to invite more elected officials to see the success
first-hand. “I hope we can recreate this model all over the state,”
he said.

• 60 veterans have lived at the Commons at Livingston
• U
 pon move-in, 17 of today’s residents had a steady income;
now 46 of the 50 have income

• 36 percent have full-time jobs

• 1
 00 percent of residents receive connection to benefits they
didn’t have before they moved in.

Philanthropic Outreach Results in $1.5 Million
in Gifts for Supportive Housing Over Six Months
Creating a “culture of
philanthropy” at National
Church Residences has
been a top priority for Jeff
Wolf, senior vice
presidents of philanthropy
and communications.
It’s paying off in a growing
number of gifts and
grants. National Church
Residences has raised
approximately $1.5 million
for supportive housing over a six-month period.
“A culture of philanthropy is based on building deep long-term
relationships with individuals — donors, volunteers, advocates
— who care about the mission of serving seniors and
vulnerable populations,” Wolf said. “Individuals with the
organization are active in building relationships throughout
the community and articulating the needs of the individuals
we serve.”
“People give to support what they value and believe in, giving
their money, time and talents. These gifts can transform the
lives of our residents, he added.
The $1.5 million commitment to permanent supportive
housing comes from five sources.
The Kresge Foundation made a $600,000 grant to establish and
expand a patient-centered medical home at the Commons at
Third and the Commons at Buckingham.
Home Depot Foundation provided $250,000 to create 10
10 nationalchurchresidences.org

apartment units for disabled and homeless veterans, plus
supportive services, at the Commons at Imperial Hotel, now
under construction in Atlanta. The foundation made the
commitment in the fall of 2012.
The company’s volunteer arm, Team Depot, also will be actively
involved at the Commons at Imperial Hotel, including work in
rehab and clean up, interior painting and landscaping.
Home Depot’s commitment was followed with a $50,000
pledge from Nationwide Foundation in February. This month
will be used for the permanent supportive housing program’s
Engagement, Education and Employment Services program.
Also during February, Fifth Third Bank made a $60,000 pledge
from its CRA Enterprise Investment Fund to be used for the
permanent supportive housing program’s Engagement,
Education and Employment Services program.
March provided a verbal commitment from Weinberg
Foundation to pledge $500,000. These funds will be used for
the renovation of the Commons at Imperial Hotel.
“I am continually struck by the generosity of our donors and
volunteers who selflessly give of their time, talents and gifts to
allow us to fulfill our mission,” Wolf said. “The spirit of giving is
alive and well at National Church Residences. Our donors and
volunteers continue to take our service and community reach
to the next level.”
He added, “The strength our donors and volunteers bring to
our organization is not measured by the dollar signs and hours
served. It is the stories and the direct impact these gifts have
on our residents and clients. And let me tell you, there are
some amazing stories!”

National Church Residences Center for Senior Health has a proven track record
for allowing seniors to age with dignity while ending home-bound isolation
and reducing stress on families. A key alternative to nursing home placement,
adult day clients at National Church Residences Center for Senior Health
receive all services a nursing home facility offers with the exception of an
overnight bed.
While the government funding tightens, National Church Residences Center for
Senior Health looks more and more to private donors for support.
In fall 2013, National Church Residences we will celebrate Center for Senior
Health and honor Ginni Ragan as she receives the Annual Heritage Award for
Caring. Ms. Ragan is a philanthropist, community leader, caregiver and
champion for senior issues.
“I know what being a caregiver is,” Ms. Ragan told the Columbus Dispatch.
“I was very blessed to be able to do it. Maybe that’s why I empathize with
people who are in that position. There are two things, respect and dignity, that
we need to give our elders regardless of whether they have an infirmity such
as dementia or are age-constricted. I just believe we need this personcentered care.”
Along with welcoming Ms. Ragan back for a second year of support, we would
like to thank our other 2012 event sponsors who together funded over 1,000
days of care to our clients. This group included Limited Brands, Nationwide
Insurance, Loann Crane & the Crane Group and Merrill Lynch.
Robert Bishop of Merrill Lynch said the Center for Senior Health is an
important cause for his organization to support because the model provides
benefit across generations: the caregiver who is typically an adult child and
the client who is an elderly parent.
“I believe the Center for Senior Health offers the best of both worlds for seniors
and their caregivers while it serves a growing need in an efficient and humane
model. I am especially appreciative that the client is in a social and caring
setting, yet he or she is still an integral part of their own family. I believe this
model will serve the increasing older adult population in an efficient, yet in a
family and home-based manner,” he said.
President & CEO Tom Slemmer and Home & Community Services Vice President, Strategic Planning Erica
Drewry congratulate previous Heritage Award honorees Mary Lazarus and Loann Crane.

GRANT FUNDS CONVERSION
OF BUSES TO PROPANE
A transportation program that is
efficient, economical and reliable is
fundamental to the success of adult
day services. In 2012, National Church
Residences Center for Senior Health
provided over 92,000 client trips with
its fleet of 27 paratransit busses and a
staff of 40.
It is expensive to operate a bus fleet.
Last year the Center for Senior Health
spent almost $1.5 million on its
transportation program. Five-ton V8
and V10, buses literally drink fuel and
gasoline is second only to employee
wages as the Transportation
Department’s largest line item cost.
Gasoline is also the expense that is the
most volatile and difficult to predict. In
2012, the Center for Senior Health
spent $298,643 for fuel. In 2013 they
will spend much less.
Thanks to the generosity of The Mirolo
Charitable Foundation, Clean Fuels
Ohio, and a Department of Energy
Clean Cities Grant, five Center for
Senior Health buses have been
converted to operate on clean
burning, economical propane.
Propane, often referred to as
“AutoGas” when it is used to fuel
vehicles, is the third most commonly
used vehicle fuel in use today.
Identified by the government as
“clean,” it produces up to 30 percent
less greenhouse gas than gasoline
when used in medium duty vehicle
operations.
The price of propane trails gasoline in
both the wholesale and retail markets.
On a dollar per btu basis propane can
produce financial savings to the user
up to as much as 40 percent compared
to gasoline.
The investment in clean energy
technology by Clean Fuels Ohio/
Department of Energy Clean Fuels
Grant and The Mirolo Charitable
Foundation has significantly reduced
the carbon footprint of the Center for
Senior Health’s fleet. Over the life of
the converted vehicles, it will produce
a financial savings to the agency that
approaches $300,000.
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Residents of Permanent
Supportive Housing
Are “Making it Happen!”
Residents in National Church Residences Permanent
Supportive Housing (PSH) communities are involved in a new
campaign to help them develop skills for more satisfying
lives, tracking their achievements in a visible way.
The campaign comes from the National Church
Residences’ Community Engagement, Education and
Employment Services Program. It improves the
quality of life for PSH residents by requiring them to
become engaged in employment, education,
vocational training, or community and volunteer
service within 12 months of moving into a PSH property.
12 nationalchurchresidences.org

Last month, the “Make It Happen!” campaign
was launched to encourage residents to increase
self-sufficiency and develop skills that lead to work
and civic responsibility. Ultimately, many residents
will develop cover letters, resumes, applications,
confidence and skills needed to seek and retain
employment.

Each PSH location employs an employment
coordinator/community engagement specialist who
helps residents to reach their highest level of selfsufficiency and engagement. Residents are guided
through a comprehensive vocational assessment that
evaluates their work experience, desire and capacity
to work, career interests, and civic engagement.

MILL RUN CELEBRATES RE-GRAND OPENING
AFTER COMPLETION OF RENOVATION AND
EXPANSION

National Church Residences’ Permanent Supportive
Housing division, wanted to start an exciting program
that would encourage all residents to strive for
achievement, whether that be through obtaining a
job, going back to school or volunteering within the
community,” said Megan Hickman, Director of
Community Engagement and Employment Services Supportive Housing. “We want to instill the idea in
them that there is no limit to their success if they
participate, open themselves up to learning and
assistance, work hard and believe in themselves.”

The renovation and expansion, funded by National
Church Residences and the Mill Run Foundation,
increased the number of apartments from 75 to 83,
including six new Memory Care apartments for those
with dementia and Alzheimer’s disease.

The Employment Services team members then help
each resident develop a goal plan related to
increasing skills and abilities, with engagement in
employment as the end goal. Several local social
service organizations and employers are involved in
this effort through a “supported employment” model.
The team is tracking the results, with overall progress
shared on digital display boards at the PSH
communities. Residents are also tracking their own
progress through personal posters that hang on their
refrigerators.

National Church Residences Mill Run celebrated the
completion of a $3.4 million renovation and expansion
in January with a re-grand opening and ribbon cutting
ceremony.

Work during the renovation also created a new chapel,
an enhanced dining room, a pub and entertainment
room, a movie theater with an 80-inch viewing screen,
a private dining room, and a koi pond and patio. An
electronic medical records program also was part of the
expansion.
Speakers included Rick Zarnoch, Vice President at
Huntington National Bank; Steve Rish, President,
National Church Residences Board of Directors, and Tom
Slemmer, President & CEO, National Church Residences.
Resident Tom Raffery tells his story at the grand opening of National Church
Residences Mill Run.

“It is such a thrilling opportunity to play a part in
helping the residents reach their goals and achieve a
sense of accomplishment that they might not have
thought they could otherwise. Whatever they set out
to do, whatever they set a goal to attain, our job is to
help support them so that they can “Make It Happen!”
Ms. Hickman said.
The next step is 100 Jobs in 100 Days, with the goal of
assisting 100 residents with obtaining and retaining
jobs. A clothing drive in partnership with the
corporate office is being organized to stock the PSH
internal clothing closet with interview attire. Lastly, a
career fair will be organized with participation from
local employers hiring for the spring and summer
season.
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Since the opening of our first retirement community in 1961,
National Church Residences has earned a solid reputation that
stands for excellence in the way we work to transform lives of
the people we serve. Over the past 52 years, we’ve expanded
our services to offer a wide range of housing, lifestyle needs and
support services that provide high quality care for seniors and
others. Today we have operations in 28 states across the United
States and Puerto Rico.

nationalchurchresidences.org
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